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gpupT 1 
tpil 01 
 
1.1 
 

 
1.2 
 

 
1.3 
 

 
1.4 
 

 
1.5 
 

 
1.6 
 

 
1.7 
 

 
1.8 
 

 

1.9 
 

 
1.10 
 

(2 x 10 = nkhj;jk;: 20 Gs;spfs;) 

fw;if ntspg;ghL:   1.4.1 
rupahd tpil:     D 

fw;if ntspg;ghL :  2.4.1 
rupahd tpil :      A 

fw;if ntspg;ghL :   2.9.1 
rupahd tpil :    C 

fw;if ntspg;ghL :  3.5.1   
rupahd tpil :   B 

fw;if ntspg;ghL :  3.11.1 
rupahd tpil :   D 

fw;if ntspg;ghL :  3.12.1 
rupahd tpil :   A 

fw;if ntspg;ghL :   4.7.1  
rupahd tpil :    B 

fw;if ntspg;ghL :   4.9.1 
rupahd tpil :  A 

fw;if ntspg;ghL :   6.11.1 
rupahd tpil :     C 

fw;if ntspg;ghL    6.16.1 
rupahd tpil :    D 
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tpil 02 
 

2.1 

 
2.2 
 

 
2.3 
 

 

 

 

 

 

 

 

fw;if ntspg;ghL :  1.2.1 
thbf;ifahsUf;F Nritnra;tjpy; tpahghu epWtdq;fs; mspf;Fk;; ngWkjp toq;fy;fis 
,dq;fhzy;> (nghUl;fs;> Nritfs;> epfo;Tfs;> egh;> mDgtk;> jfty;fs;> mikg;Gf;fs; 
kw;Wk; vz;zq;fs; mlq;fyhf)   

 njhl;Lzuf;$ba jd;ik (cUt Fztpay;Gfs;) (Tangible attributes): fpilg;gdT 
kw;Wk; tpepNahfpf;ff;$ba jd;ik> nraw;ghL> tpiy> tbtikg;G> nghjpaply;> mNj 
cw;gj;jp tupirapYs;s ,ize;j cw;gj;jpg; nghUl;fspd; tPr;rk;> cjpupg; ghfq;fspd; 
fpilg;gdT> kw;Wk; nghUl; gad;ghL my;yJ guhkupg;Gf;fhd toq;Fdh;fs;.   
 

 Njhl;Lzu Kbahj gz;Gfs; (mUt Fztpay;Gfs;: nghUs; milahsk; (Image), 
tpsq;fpf;nfhz;l ngWkjp (Perceived value), ,yFthd gad;ghL> trjpahd 
fsQ;rpag;gLj;jy;> nghUl;fspd; mofpaw; gz;Gfs; (products aesthetic qualities), 
ghh;itf;F mupjhf fhzg;gly;>. czh;T”h;tkhd ngWkjp (Sentimental value),  
 

  

fw;if ntspg;ghL :  2.1.2 
nrad;Kiw Kfhikapid tpgupj;jy;. 
tpidj;jpwd; vd;gJ Fiwe;jgl;r tsq;fs; my;yJ cs;sPLfisg; gad;gLj;jp mjpfgl;r 
ntspaPl;bid ngWtjid Fwpf;fpd;wJ. tpisjpwd; vd;gJ ,yf;fpid milaf; 
$batifapy; nraw;ghLfis nra;tjid tpgupf;fpd;wJ.   tpidj;jpwdhdJ tsg; 
ghtidAld; njhlh;Ggl;l mNjNtis tpisjpwd; cah;kl;l ,yf;fpid miltJld; 
njhlh;Ggl;lJ. Kfhikj; njhopy;KiwahdJ Fiwthd tsq;fspd; tpuak; (cah; 
tpidj;jpwd;) kw;Wk; cah;thd ,yf;fpid miljy; (cah; tpisjpwd;) Mfpatw;iw 
mila Kaw;rpf;fpd;wJ.    

 

fw;if ntspg;ghL : 2.6.2 
tpahghu nghUshjhuj;jpd; Nehf;nfy;iyfis ,dq;fhzy;. 

 kj;jpapy; jpl;lkplg;gLk; nghUshjhuk; – ts xJf;fPL gw;wpa jPh;khdq;fs; kw;Wk; 
njupTfs; murhq;fj;jpdhy; Nkw;nfhs;sg;gLk;.   

 
 RahjPd re;ijg; nghUshjhuk; – Nfs;tp kw;Wk; epuk;gy; re;ij mOj;jq;fSk; tpiyg; 

nghwpKiwapd; nraw;ghLk;.    
 

 fyg;Gg; nghUshjhuk; – murhq;fk; (nghJj;Jiw) kw;Wk; re;ij mOj;jq;fs; (jdpahh; 
Jiw) 
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2.4 

 
2.5 
 

 
 
2.6 
 

 

 

 

fw;if ntspg;ghL : 3.3.2 
epWtdj;jpy; fzf;fhsupd; tfpghj;jpuj;jpid tpNrl njhlh;GgLj;jp thbf;ifahsh; ngWkjp 
kw;Wk; thbf;ifahsh; jpUg;jpapid Muha;jy;.  
 
(i) Kf;fpa ntw;wpf; fhuzpfs; : 

 cztpd; juk; 
 cah; kl;l thbf;ifahsh; Nrit 

(ii) nghUj;jkhs gpujhd ntw;wpf; fhuzpfs; (KPI’s) fPo;tUtdtw;Wld; njhlh;Gilajhf 
,Uf;fyhk;:  

 
 tpepNahff; fhy Ntfk;  (tpUe;jpdUf;F Nrittoq;f cjtpahshpd; ruhrupf; fhyk; )  
 jw;Nghija thbf;ifahsupd; kPs;tUif / fl;lisfspd; vz;zpf;if 

 thbf;ifahsh; jpUg;jpkl;l Ma;tpy; ngw;w Gs;spfs;.  
 thbf;ifahsh; Kiwg;ghLfspd; vz;zpf;if. 
 r%f Clf Nkilfspy; thbf;ifahsh; njhlh;GgLj;jy;fspd; vz;zpf;if. 
 tpUe;Njhk;gy; Kfhik njhlh;gpy; ngw;w ntw;wpf; fpz;zq;fspd; vz;zpf;if.  

  

fw;if ntspg;ghL :   3.4.1 
gz;Grhh;e;j kw;Wk; vz; rhh;e;j gad;ghl;Lf; Nfhl;ghLfis gad;gLj;jp> gFj;jwpTila 
Efh;Nthupd; elj;ijia ,dq;fhzy;.  
(a) gz;GuPjpahd gad;ghl;L mZFKiwahdJ (Cardinal utility approach) jug;gl;l 

jukhd gz;lj;jpid Efh;tjd;%yk; Efh;Nthh;; ngWfpd;w jpUg;jpapid jdpahf 
mstplKbAk; vd Fwpg;gpLfpd;wJ.    
vz; uPjpahd mZFKiwahdJ (Ordinal utility approach) Efh;Nthh; jkJ 
gad;ghl;bid Jy;ypakhf mstpl KbahJ vdf; $Wfpd;wJ. mjw;Fg; gjpyhf> 
rpwe;j xd;iw njupT nra;tjw;fhf NtWgl;l gz;lq;fis my;yJ NtWgl;l 
gz;lq;fspd; $ilfis juepiyg; gLj;Jk;.    

 
(b) Gz;Grhh; / tupirrhh; mZFKiw Efh;Nthh; elj;ijia tpgupg;gjw;F vz;fzpj 

Kiw mstPl;bYk; ghh;f;f vy;iyg;gad;mbg;gilapy; Efh;Nthh; jpUg;jp kl;lj;ij 
mstpLk; ,t; mZFKiw tpUk;gg;gLfpd;wJ.        

 

fw;if ntspg;ghL : 4.1.1 
nghJthd #oypd; (PEST fhuzpfs;) gFjpfisAk; tpahghuj;jpy; mtw;wpd; jhf;fq;fisAk; 
tpgupj;jy;. tpgupj;J>  

 tpahghu jpl;lkplypy’ nefpo;Tjd;ikia nfhz;bUj;jy;: khw;wk; gw;wpa cldbahd 
njhlh;ghliy J}z;Lk; vspa Kfhikf; fl;likg;gpid nfhz;bUj;jy;.   

 #ow; Gwepiyfspy; ,ay;ghf Vw;gLk; ,lh;fs; njhlh;ghd tpopg;Gzh;r;rp.:  
,J vjph;fhy tpahghu je;jpNuhghaq;fspy; GFj;jg;gLfpd;w Kd;ndr;rupf;ifj; 
jpl;lkply; kw;Wk; ,lh;g; gFg;gha;T jpl;lkply; Mfpatw;wpw;fhd Kf;fpaj;Jtj;ij 
typAWj;Jfpd;wJ.      
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2.7 

 

2.8 

 
2.9 
 

 
 
 
 
 

fw;if ntspg;ghL :  4.5.3 
me;epa ehzaq;fspd; Nfs;tp kw;Wk; epuk;giy ghjpf;Fk; fhuzpfis tpgupj;jy;.  

nrytpd Muk;gpj;jw; nfhs;if (Expenditure switching policy) 
 
a. cs;ehl;L ehza ngWkjp tPo;r;rp  (deprecation) / ngWkjp ,wf;fk; (devaluation)  
b. ,wf;Fkjp tup my;yJ ,wf;Fkjp mDkjpg;gq;Ffs; tpjpj;jy; Nghd;w ,wf;Fkjpia 

fl;Lg;gLj;Jk; Neub eltbf;if my;yJ me;epa ehzakhw;W fl;Lg;ghl;L xOq;F 
tpjpfis ,Wf;Fjy;.   

 
nrytpd Fiwg;Gf; nfhs;if (Expenditure reducing policy)  

   
 cs;ehl;by; $l;Lnkhj;j Nfs;tpia Fiwg;gjw;F cs;ehl;Lg; gzg;ngWkjp tPo;r;rp   

– mur nrytpd Fiwg;G> mur KjyPLfis fl;Lg;glj;jy; Mfpad.   
 

 

fw;if ntspg;ghL :  4.6.2 
tpahghuk;kPJ ehzaf; nfhs;if kw;Wk; ,iwtupf; nfhs;iffspd; jhf;fj;jpid Muha;jy;.  
 
murhq;fk; Nkw;nfhs;Sk; nrytpd jPh;khdq;fs; murhq;fj;jpd; toq;Fdh;fis ghjpf;Fk;.  
(cjh: ,ae;jpu toq;Fdh;> fy;tp toq;Fjy; Nghd;wit.)  
 
tupf;nfhs;if Efh;Nthh; nfhs;tdTtYit jPh;khdpj;J tpw;gid tUkhdj;ij ghjjpf;Fk;.   
fk;gdp ,yhgk; kPjhd tup kw;Wk; tpLnjhiffs; KjyPL kPjhd tupf;Fg; gpe;jpa tUthia 
ghjpf;Fk;.   
 
murhq;fk; mjd; nrytpdj;ij xNukl;lj;jpy; itj;jpUe;J tupkjpg;G kl;lj;ij Fiwj;jhy;> 
mJ nghUshjhuj;jpy; Nfsptpia J}z;Lk;. epWtdq;fSk; Fbkf;fSk; Efh;Tf;F my;yJ 
Nrkpg;G/KjyPl;bw;F mjpfkhd tupf;Fg;gpd; gpe;jpa tUkhdj;ij nfhz;bUg;gh;.       

 

fw;if ntspg;ghL :  5.1.1 
jpl;lkplw; nrad;Kiw kw;Wk; epWtdj;jpw;F jpl;lkplypd; mD$yq;fis ,dk;fhzy;.  

 vjph;fhyk;gw;wp njupahjJld;> mjpraq;fs; vg;NghJk; epfof;$Lk;. vdNt> jpl;lq;fs; 
tpgukhditahf ,Ug;gpd;> mtw;Wld; ,zq;f KbahjpUf;Fk;.    

 Mf;fj;jpwd; ,y;yhtpby;> re;jh;g;gq;is ,dq;fhZtij jLf;Fk;.   
 jPh;khdk; Nkw;nfhs;tjpy; rhj;jpakhd ghjfkhd tpisTfSf;fhd gak; Kfhik 

jpl;lkpLjiy jtph;g;gjw;F toptFf;Fk;.    
 kpifahd eph;thff; fl;Lg;ghLfspd; jhf;fk; khw;wq;fis Fiwar;nra;Ak;. 
 jw;Nghija mgptpUj;jpfspy; mjpf ftdk; nrYj;Jjy;.  
 Vjph;kiwj; jhf;fk; (Negativity) 
 Nghjpa tsq;fs; ,y;yhik.  
 njhlh;ghly; FiwghLfs;.  
 jilfs; (Resistance) 
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2.10 
 

  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

fw;if ntspg;ghL : 6.4.1 

cw;gj;jp ,ay;tYj; jpl;lkplypy; rk;ge;jg;gl;l gbKiwfis ,dq;fhZjy;.  
,ay;tYj; jpl;lkplYf;F gy;NtW topfs; cs;sd.   

 xUepiyj; jpwd; jpl;lkply; (Level capacity plan) – jpl;lkplw; fhyj;jpy; 
nraw;ghLfis xNu kl;lj;jpy; NgZtJld;> vjph;T$wg;gLk; Nfs;tpapy; 
Vw;wj;jho;Tfis ftdj;jpw; nfhs;shik. Copah; kw;Wk; Vida tsq;fs; xNu 
kl;lj;jpy; Ngzg;gLk;.    

 Juj;Jk; Nfs;tpj;; jpl;lkply;  (Chase capacity plan) - ,J xUepiyj; jpwd; 
jpl;lkplYf;F  Neh; vjpuhdJ. ,J ,ay;tYtpid vjph;T$wg;gLk; Nfs;tpapy; 
Vw;wj;jho;TfSf;F Vw;g khw;wpf;nfhs;Sk; Nehf;fj;ij nfhz;lJ.     

 Nfs;tp Kfhikj;Jtj; jpl;lkply; (demand management plan) – cr;rf; Nfs;tpia 
cr;r epiyaw;w fhyq;fSf;F khw;Wtjd; %yk; Fiwj;jy;.   

 NkNy $wg;gl;l %d;W tiffspdJk; fyit (mixed plans)- ,e;jj; jpl;lkply; kl;l 
,aytYj;jpl;lk;> Juj;Jk; ,ay;tYj; jpl;lk;> Nfs;tp Kfhikj; jpl;lk; Mfpatw;wpd; 
fyitahFk;.    
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gpupT 02 
tpil 03 
 

 
(a) cah; tpiy tPjg; gztPf;fkhdJ fPo;tUk; Ngupd nghUspay; khwpfspd; fhuzkhf 

jPq;F tpistpg;gJk; tpUk;gj;jfhjJkhFk;.   
 
(i) nrd;kjp epYit (Balance of payments) 
 

 cah;e;j gztPf;f tPjk; fhzg;gLk;NghJ> nrd;kjp epYitapy; 
fhl;lg;gLk; ehl;bd; gpw ehLfSldhd CLnray;fs; ghjfkhd 
Kiwapy; ghjpg;gilAk;.    

 

 cs;ehl;Lr; re;ijapy; cah;e;j gztPf;f tPjk; ntspehl;L 
nfhs;tdthsUf;F cs;ehl;L cw;gj;jpfspy; Mh;tkpof;fr; nra;tjdhy;> 
Vw;Wkpj;f;fhd Nfs;tpia Fiwtilar; nra;Ak;.    

 

 cs;ehl;Lg; nghUl;fspd; tpiyfs; mjpfkhf ,Ug;gjdhy;> cs;ehl;L 
kf;fs; ntspehl;Lg; nghUl;fis thq;f tpUk;Gtjdhy;> ,wf;Fkjpfs; 
mjpfupf;Fk;.  

 

 tPo;r;rpailAk; Vw;WkjpfSk; mjpfupf;Fk; ,wf;FkjpfSk; nrd;kjp 
epYitapy; ghjfkhd rkkpd;ikia tpistpf;Fk;.    

 

 ,e;j ghjfkhd epiyik ntspehl;L ehza xJf;fj;jpy; ghupa 
tPo;rpia tpistpg;gJld;> ntspthupf; nfhLg;gdTfspy; jtph;f;fNtz;b 
Vw;glyhk;.      

 
(ii) nghUshjhu tsh;r;rp (Economic Growth)  
 

 cah; gztPf;fk; vd;gjd; fUj;J Fiwe;j kl;l Efh;T vd;gjhFk;. 
nghUl;fs;> NritfSf;F Fiwe;j mstpyhd Nfs;tp ,Uf;Fk;. 
,J cw;gj;jpapy; vjph;kiw jhf;fj;ij Vw;gLj;JtJld;> 
nghUshjhu tsh;r;rp Ntfj;ij Fiwf;Fk;.      

 cah; gztPf;fk; cs;sNghJ cw;gj;jpf; fpuak; mjpfupg;gjdhy;> 
ehl;by; cw;gj;jp Cf;fkpof;fr;nra;Ak;. vdNt> nghUshjhu 
tsh;r;rp FiwAk;.    

 cah; gztPf;fk; cs;sNghJ> tl;b tPjq;fs; mjpfupg;gjdhy;> 
kf;fs; mjpfstpy; Nrkpg;gjw;F J}z;lg;gLth;. ,jdhy;> 
KjyPLfs; Cf;fkpof;f nra;ag;gLtJld; ,J nghUshjhu 
tsh;r;rpapy; jhf;fj;ij Vw;gLj;Jk;.   

    
(b) njhopy;tha;g;gpd;ikapd; vjph;kiwj; jhf;fq;fshtd:  
 

 cw;gj;jp ,og;G- Copah; njhopy;tha;g;G mw;wpUe;jhy;> ehL cj;jk 
cw;gj;jpia cw;gj;jp nra;ahJ. mjdhy;> nkhj;j Njrpa cw;gj;jp 
,Uf;fNtz;ba mstpYk; ghh;f;f Fiwthf ,Uf;Fk;.  

 kdpj %yjd ,og;G – Ntiynra;tjd; %yNk jpwik 
tpUj;jpailtjdhy;> njhopy;tha;g;gw;w Copah;fs; gbg;gbahf jpwikia 
,og;gh;.  

 tUkhdg; gfph;tpy; mjpfupj;j rkepiyapd;ik – Viofs; Fiwe;j 
murpay; ];jpukpd;ikia ngWth;.  

 r%ff; fpuaq;fs; – Ntiytha;g;gpd;ik jdpg;gl;l r%fg; gpur;rpidfs;> kd 
mOj;jk;> Nkhrb Mfpatw;wpw;F toptFf;Fk;.   -    

 Nrkey / eyd;Gup nfhLg;gdTfspd; mjpfupj;j Rik  

fw;if ntspg;ghL :  4.4  
gztPf;fj;jpd; tfpghfk; 
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(c) 
 rpy nfhs;iffshtd> njhopyhsh; cw;gj;jpj;jpwid mjpfupg;gjw;fhf CopaUf;F 

gapw;rp toq;FjyhFk;. Murhq;fk; mjd; Copah; gilfSf;F jpwd;fs; kw;Wk; 
Mw;wy;fis tsh;j;Jf; nfhs;tjw;F gapw;rp mspg;gjw;fhf NtWgl;l gapw;rp 
epiyaq;fis jhgpf;fKbAk;. mjd;%yk;> mjpf Ntiy tha;g;Gf;fis Vw;gLj;j 
cjTk;. Toq;fy; Kfhikf; Nfhl;ghLfSf;F rpy cjhuzq;fs;: 
 

 Gjpa njhopy;El;g mwpKfk; 
 Muha;r;rp kw;Wk; mgptpUj;jpapid Cf;fg;gLj;jy; 
 Gjpa fz;Lgpbg;Gf;fSf;F Cf;Ftpg;G toqFjy;> RaNtiytha;g;gpw;F fld; 

toq;Fjy;.  
 Kf;fpa gpuhe;jpaq;fspy; njhopy;GupNthUf;fhd epthuzq;fs; / epthuz cjtpfs;      
 Copah; efh;tpid (labour mobility) Cf;fg;gLj;jjy; - miktpl khw;wy; nryTfis 

kPsspj;jy;> gjtp ntw;wplq;fs; gw;wpa jftw; gha;tpid Nkk;gLj;jy;.   
 Fiwe;jgl;r Cjpa xOq;Ftpjpfs; ,Uf;Fkplj;J> mtw;iw ,y;yhnjhopj;jy;  
 %ba fil xg;ge;jq;fis ,y;yhnjhopj;jy;.  

 
 

 (nkhj;jk; : 10 Gs;spfs;) 
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tpil 04 
 

 
(a) N`h;];Ngh;fpd; ,U fhuzpf; Nfhl;ghl;bd;gb> ve;jnthU tpahghu epWtdj;jpdJk; 

Copah;fis ce;J}f;fg;gLj;Jk; fhuzpfshtd:    
 
Rfhjhuf; fhuzpfs; (Hygiene factors) – fk;gdpapd; nfhs;ifAk; eph;thfKk;> 
rk;gsk;> Nkw;ghh;itapd; juk;> egh;fSf;F ,ilapyhd njhlh;Gfs;> Ntiyr; #ow; 
Gwepiyfs;> njhopw; ghJfhg;G Mjpad.  
 
ce;J}f;ff; fhuzpfs; (Motivator factors) – njhopw;juk;> Kd;Ndw;wk;> mq;fPfhuk;> 
nghWg;G> rthyhd Ntiy> ,yf;fpid mile;j czh;T njhopy; tsh;r;rp.   

 
 
(b) epWtdj;jpy; tpisjpwdhd njhlh;ghly; Kiwik ,Ug;gjd; mD$yq;fs;: 

 ve;jnthU tpahghu epWtdj; jpl;lkply;> xUq’fpizg;G kw;Wk; fl;Lg;ghl;bw;F 
njhlh;ghly; mtrpak;.    

 njhlh;ghly; mbg;gilapy; Kfhikr; nraw;ghl;Lld; njhlh;Ggl;lJ   
 Kfhikj; jPh;khdk; Nkw;nfhs;sYf;F juT / jfty; Njitg;gLk;. jfty;fs; 

gupkhw;wg;gl Ntz;Lk;. njhlh;ghly; Kiwikapd; %yhjhukhf Kfhikahsh; 
cs;sdh;.    

 gpupTfSf;F ,ilapyhd xUq;fpizg;G jftw; gupkhw;wq;fspy; jq;fpAs;sJ.   
 jdpegh; ce;J}f;fKk; tpisjpwDk; njhlh;ghlypy; jq;fpAs;sd.    
 rpwe;j vz;zq;fs;/ Mf;f”h;tkhd MNyhridfs; my;yJ rpwe;j jpl;lq;fs; 

njhlh;ghly; ,y;yhJ Njhw;wk;ngw Kbahjit.      
 
   
(c) Gupe;Jzh;T mw;w jd;ikia njspthf;Ftjw;F fk;gdp vLf;ff;$ba gbKiwfs;:  

 gpd;D}l;ly; cWjpg;gLj;jy;fis gad;gLj;jy;. – Kfhikahsh; tha;%ykhfTk; 
kw;W topfspYk; gpd;Dl;ly; cWjpg;gLj;jy;fis ngwNtz;Lk;.   

 xd;wpw;F Nkw;gl;l tbtq;fspy; nra;jpfis toq;Fjy;.  
 Kfhikahsh;kPJ kpifahd jftw;Rikia jLg;gjw;F tpjptpyf;F mwpf;ifaply;   

(Reporting by exception) Kiwikia njhopw;gLj;jy;.  
 Kfhikahsh; jhkhf njspthfTk; RUf;fkhfTk; njtpg;gjw;F gapw;rpaspj;jy;.  
 Kfhikahsh; kw;Wk; cldbf; fPo;epiy mYtyh;fSf;F ,ilapy; egh;fSf;F 

,ilapyhd ek;gpf;ifia fl;bnaOg;Gjy;. 
 rhj;jpakhd ,lj;J vspikahd nkhopapid gad;gLj;jy;. 
 nraw;jpwdhd nrtpkLj;jw; fyhr;rhuk; / Ntiyr; #oiy Vw;gLj;jy;. 

 
 

 
(nkhj;jk; : 10 Gs;spfs;) 

 
 
 
 
 
 
 
 

fw;if ntspg;ghL : 5.4/5.5 

5.4     Kfhikj; njhopw;ghlhf jiyikj;Jtj;jpd; jd;ik kw;Wk; Nehf;nfy;iy/  

5.5      fl;Lg;ghl;bd; jd;ikAk; Nehf;nfy;iyAk;  
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tpil 05 

 
(a)  
  
njhopyhs

h;  
vz;zpf;i

f 

ruhrup 
cw;gj;jp 

nkhj;j 
cw;gj;jp 

vy;iy 
cw;gj;jp 

1 9 9 - 

2 10.5 21 12 

3 10.67 32 11 

4 10.5 42 10 

5 10.2 51 9 

 
(b) 
cw;gj;jp 
 
                                                       Ruhrup cw;gj;jp tisap 
 
 
 
 
 
 
                                                                                   myFfs; 
fpuak; 
 
                                                                              ruhrupf; fpuak; 
 
 
 
 
 
                                                                                     cw;gj;jp / ntspaPL 
 
 

 mjpfupf;Fk; cw;gj;jp tpidj;jpwd; myFf; fpuak; tPo;r;rpaila toptFf;Fk;.   
                                                                                                                                            

 khwhf> Fiwe;Jnry;Yk; cw;gj;jp tpidj;jpwd; myFf; fpuak; mjpfupf;f 
toptFf;Fk;.  

 Fiwe;Jnry;Yk; vy;iy tpidT tpjpahdJ> FWq;fhyNthl;lj;jpy; cw;gj;jp 
tpidj;jpwd; Muk;gj;jpy; mjpfupj;J gpd;dh; Fiwtij Fwpf;fpd;wJ.   
 

 
 

fw;if ntspg;ghL : 6.7.1/6.7.2/3.12.1 
6.7.1  tiuglj;jpd; cjtpAld; FWq;fhyNthl;l kw;Wk; ePz;lfhyNthl;l cw;gj;jpf; 

Nfhl;ghLfs; kw;Wk; njhlh;Ggl;l cw;gj;jp mstPLfis nghUs;tiuaiw nra;jy;.  
(nkhj;j cw;gj;jp> ruhrup cw;gj;jp> vy;iy cw;gj;jp ,),  

6.7.2   Fiwe;Jnry;Yk; vy;iy tpisT tpjp kw;Wk; tpahghuj;jpy; mjd;; jhf;fj;jpid 
tpgupj;jy;>  

3.12.1    kdpjts Kfhikj;Jtj;jpid (HRM) nghUs;tiuaiw nra;jy;.  
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(c) 
 
,yhgj;jpid cr;rg;gLj;Jk; cw;gj;jp kl;lj;jpid jPh;khdpj;jypy; ,uz;L mZFKiwfs; 
cs;sd. mitahtd: 

1) nkhj;j mZFKiw (Total Approach) 
2) vy;iy mZFKiw (Marginal Approach) 

 
,yhgj;ij cr;rg;gLj;Jk; cw;gj;jpkl;lkhdJ nkhj;j tUkhdk; mjpf mstpy; nkhj;jf; 
fpuaj;ijtpl mjpfupf;Fk; NghjhFk;.   

 
tiuglj;jpy; fhl;bathW> ,yhgj;jpid cr;rg;gLj;Jk; cw;gj;jp kl;lkhdJ> TR kw;Wk; TC 
f;F ,ilapyhd ,ilntsp mjpAah;e;jjhf ,Uf;Fk;NghJ Vw;gLk;.     
 
vy;iy mZFKiwapd; fPo; ,yhgk; cr;rkilAk; epiy; MR= MC Mf ,Uf;Fk;NghjhFk;. 
TR ,d; KjyhtJ tifaPL MR MfTk; TC apd; KjyhtJ tifaPL MC MfTk; cs;sd. 
 
yiuglk;; 

 

    

 
 

 
 
 

 
 
 
 

 
 
 
 

(nkhj;jk;: 10 Gs;spfs;) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

tUkhdk; 

/ fpuak; 

cw;gj;jp 

/Sales 

TC 

TR 

A 

B 

Q* 
0 

TR ,d; rha;T = MR 

==MR 

TC apd; rha;T =MC 
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tpil 06 
 

  
 

(a) nrayhw;Wif mbg;gilapyhd Cf;Ftpg;Gj; jpl;lj;jpid nfhz;bUg;gjd; 
mD$yq;fs;: 
 
 Copaupd; Kaw;rpfSk; ftdKk; mit Njitg;gLk; ,yf;F Nehf;fp (nraw;ghL)  

- nrayhw;Wif topelj;jg;gLk;.  
 <LghLk; ce;J}f;fg;gLj;jYk; mjpfupf;Fk;. . Fwpg;ghf Kd;Ndw;wj;jpw;F fyhrhuj; 

jilfs; fhuzkhf cs;sNghJ ,J Kf;fpakhdJ.     
 cah;ju Copah;fis Ml;Nrh;j;J jf;fitg;gjw;F mD$ykhf rhjidfis 

Kaw;rpfspypUe;J Ntwhf;fp ntFkjpaspj;jy;.    
 Copah; fpuaq;fs; epWtd nraw;ghLfSf;F ,izf;fg;gLjy;.    

  
(b)  

 
 nefpo;r;rpahd (Flexible) Ntiy Neuq;fs; 
 gapw;rp  
 tPl;bypUe;jthW Ntiy nra;jy;/ ,iza%ykhd khjpup (Virtual) mYtyf 

trjpfs;  
 njhopy; tsh;r;rp (Carrier progression) 
 fk;gdpapdhy; gRik my;yJ xOf;f newpf; nfhs;iffs; gpd;gw;wg;gly;.   
 

(c ) 

Copah; Xa;TNeuj;jpw;F Kd;Dupik mspj;jy; (Copah; Xa;TNeu khjpup) 
 
gpujpaPl;Lj;jhf;fk; (Substitution effect): Cjpa tPjj;jpy; mjpfupg;ghdJ> Xa;tpw;fhd 
re;jh;g;g fpuaj;jpid mjpfupf;fr; nra;Ak;. mjw;Ff; fhuzk; Ntiy nra;ahj 
xt;nthU kzpj;jpahyKk; iftplg;gLk; tUkhdj; njhif njhlh;gpy; mjpf msT 
jpahfk;  (sacrifice) rk;ge;jg;gLj;Jtjdhy;. vdNt> gpujpaPl;Lj; jhf;fkhdJ> jdegh; 
Xa;Tf;Fg; gjpyhf Ntiyapid gpujpaPL nra;a toptFf;Fk;.      
 
tUkhdj; jhf;fk; (Income effect): cah;e;j Cjpa tPjk; cz;ikahd jdpegh; 
tUkhdj;ij mjpfupf;fr; nra;J> mth;fs; mjpfstpy; Efh;tjw;F toptFf;Fk;. 
mjpfupj;j tUkhdk; vd;gJ mjpf tUkhdk; ciog;Nghh; Ntiy Neuj;ij 
Fiwj;J mjpf Xa;TNeuj;ij Efh;tjw;fhd ,aYik ngWth; vd;gjhFk;.     

 
 

 
 
 
 
 
 
 
 
 
 

fw;if ntspg;ghL : 6.12 
kdpjts Kfhikapd; jd;ikAk; Nehf;nfy;iyAk; 
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gpupT 3 
tpil 07 
 

 

(a)  

 
Nfs;tpr; rhh;gpid ghjpf;Fk; fhuzpfs; 

 ehL Y apy; Efh;Nthh; tUkhd kl;lk;. 

 ehL Y apy; rPdpg; gpujpaPl;Lg; gz;lq;fspd; tpiy kl;lk;. 

 rdj;njhif mjpfupg;G 

 
epuk;gw; rhh;gpid ghjpf;Fk; fhuzpfs; 

 njhopw;Jiwapd; Copah; rk;gs kl;lk; 

 cs;sPLfspd; tpiyfs; 

 fhyepiy 

 vjph;ghh;f;fg;gLk; rPdp tpiy mjpfupg;G 

 njhopy;El;g khw;wq;fs; 

 

(b)  (i) 

Re;ijr; rkepiyapy;> Qd = Qs     

200-4P = -160 P +8 P 

P = 30       

Rkepiy tpiy  Y nlhyh; 30.00    

Qd = 200 -4 P 

= 200- 4(30) 

= 80 

Rkepiyf; fzpak; 80 fp.fpuhk;  
 
(ii)   
rkepiy tpiyapy; Nfs;tpapd; tpiy nefpo;r;rp:  
nly;lh Q/ nly;lh P * P/Q        
= -16/4 * 30/80 
= - 1.5       
 

(c) 

Y$ 25 tpiyapy; 
Qd = 200-4P 
Qd= 100                           
Qs = -160 +8 (25) 
Qs = 40                             
 

kpiff; Nfs;tp = 100-40 = 60                                                                     

fw;if ntspg;ghL: 3.5/3.6/3.7/3.8 
3.5   Nghl;br; re;ijapy; Nfs;tp> epuk;gy; kw;Wk; re;ijr; rkepiy. 
3.6   nefpo;r;rpf; Nfhl;ghL (concept of elasticity) 
3.7   Nghl;br; re;ijfspy; murhq;fj;jpd; jiyaPLfspd; jhf;fk;.   
3.8   Nghl;bahsh;fSk; epWtdk; kPjhd mth;fspd; jhf;fKk;.    
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,wf;Fkjpf; fpuak; = 60*25 = Y$ 1,500   

 

(d)(i) 

kpif epuk;gy; = Y nlhyh; 40 ,y; epuk;gy; – Y nlhyh; 40 ,y; Nfs;tp   
Qs=  - 160+ 8 (40)     
Qs= 160 fp.fp         
Qd= 200- 4 (40)  
Qd= 40 fp.fp         
mjd;gb, 160- 40 = 120 fp.fp 
murhq;fj;jpd; nkhj;jf; fpuak;:  120 * 40 = Y nlhyh; 4,800   
 

(ii) 
 cj;juthj tpiy rkepiy tpiyf;F Nkyhf eph;zapf;fg;gLk;NghJ> epuk;gw; fzpak; 

Nfs;tpf; fzpaj;jpid tpl mjpfkhf ,Uf;Fk;.   
 cw;gj;jpahsh; kpifahdJ> Efh;Nthh; kpifiatpl kpfTk; mjpfkhf ,Uf;Fk;.   

 
(e) (i)   
 
Nghl;bahsh; gFg;gha;T Nkw;nfhs;Sk;NghJ ftdj;jpw; nfhs;sNtz;ba gpujhd fhuzpfs;:  

 Nghl;bahsupd; ,yf;Ffs; - epWtdk; KOtjw;FkhdJk; tpahghu myFfSf;Fkhd 
,yf’Ffs;. Nghl;bahsupd; Fwpg;gpl;l epjp ,yf;Ffs; vd;d?  mth;fspd; epWtff; 
fl;likg;G kw;Wk; Kfhikg; ghq;F Mfpad.  

 Nghl;bahsh;fspd; njhopw;Jiw gw;wpa vLNfhs; - Nghl;bahsh; xg;gPl;lstpy; jkJ 
re;ijg; gq;fhf ek;GtJ vd;d?   

 Nghl;bahshpd; elg;G kw;Wk; rhj;jpa vjph;fhy epiy kw;Wk; jw;Nghija tpahghu 
je;jpNuhghak; – tpepNahf je;jpNuhghak;> nghUl;fs;> re;ijg;gLj;jy;> tpw;gidNghd;w   

 Nghl;bahsh;fs; ,aYikfs;- Kf;fpa jFjp kw;Wk; tpupthf;fj;jpw;fhd ,aYik   
 

(ii) 
 
je;jpNuhg gad;ghl;bw;fhd jfty;fs; fPo;tUk; %yq;fspypUe;J Nrfupf;fg;glyhk;: 

 Nghl;bahsh;fspd; epjpf;$w;Wf;fs;. 
 nghJthd thbf;ifahsh;fs; kw;Wk; toq;Fdh;fsplkpUe;J ngWk; jfty;fs;.  
 Nghl;bahsh; cw;gj;jpg; nghUl;fis guPl;rpj;jy;. 
 Kd;ida njhopy; toq;Fdh;fsplkpUe;j ngWk; jfty;fs;. 
 Ntiy tpsk;guq;fs; 

(nkhj;jk; : 20 Gs;spfs;) 
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nghWg;G kWj;jy; mwptpj;jy; - Notice of Disclaimer 
 

,e;j tpilfs; Kw;WKOjhf ,yq;ifg; gl;laf; fzf;fwpQh; epWtfj;jhy; (CA Sri 

Lanka) jug;gl;Ls;sJld;> ,tw;iw khjpup tpilfs; vd;w mbg;gilapNyNa ePh; 
Vw;Wf; nfhs;fpd;wPh;.   

 

,it khjpup tpilfshf fUjg;gl Ntz;LNk jtpu rupahd / vjph;ghh;j;j 
tpilfshf my;y. 
  
,e;j tpilfs; ,uz;L mbg;gil Nehf;fq;fis nfhz;Ls;sd. mitahtd: 
  

1. guPl;ir tpdh xd;wpw;F khjpup tpilf;fhd tpgukhd cjhuzj;ij jUjy;@ 
mj;Jld;  

 

2. ghlj;jpy; khztupd; Muha;r;rp Nkw;nfhs;s mth;fSf;F cjTtJld;> ghlk; 
gw;wpa mth;fspd; mwpT kw;Wk; tpsf;fj;ij mjpfupf;f cjTtjhFk;. 

  
,yq;ifg; gl;laf; fzf;fwpQh; epWtfk; ,e;j khjpup tpilfs; njhlh;gpy; 
ve;jnthU cj;juthjj;ijAk; jutpy;iy Mjypdhy;> ,J njhlh;ghf ve;jnthU 
JaiuAk; ,e;j ,yq;ifg; gl;laf; fzf;fwpQh; epWtfj;jpw;F vjpuhf ePh; 
nfhz;LtUjy; mh;j;jkw;wJ. vdpDk;> ePh; ,J njhlh;ghf ,yq;ifg; gl;laf; 
fzf;fwpQh; epWtfj;jpw;F vjpuhf eltbf;if> Nfhupf;if> tof;F> mr;RWj;jy; 
my;yJ Nfs;tp vjidAk; vOg;gp mjpy; ePh; ntw;wpngwhj ,lj;J ,jdhy; 
epWtfj;jpw;F Vw;gLk; rl;lr; nryTfs; kw;Wk; vjph; eltbf;if njhlh;Ggl;l rfy 
nryTfisAk; ePh; gl;lf; fzf;fwpQh; epWtfj;jpw;F ePh; nrYj;j Ntz;Lk;. ,Nj 
tplaj;jpw;fhf ,yq;ifg; gl;laf; fzf;fwpQh; epWtfk; mjd; ,e;j cupikiaNah 
my;yJ ,jpy; tpgupf;fg;gl;Ls;s my;yJ ,yq;ifr; rl;lq;fspd; fPohd mjd; 
cupikfisNah cWjpg;gLj;Jtjw;fhf rl;l eltbf;ifis Nkw;nfhs;s 
fl;lhag;gLj;jg;gbd;> mjw;Fupa rl;lf; fl;lzk; kw;Wk; nryTfis ePh; ,yq;ifg; 
gl;laf; fzf;fwpQh; epWtfj;jpw;F nrYj;j Ntz;Lk;.    

 

© 2013 ,yq;if gl;laf; fzf;fwpQh; epWtfj;jpdhy; (CA =yq;fh).  
KOg; gjpg;GupikAilaJ. ,yq;ifg; gl;laf; fzf;fwpQh; epWtfj;jpd; vOj;J%y 
Kd; mDkjpapd;wp ,e;j Mtzj;jpd; gFjpapid kWgpuRuk; nra;tNjh my;yJ 
ve;j tbtj;jpYk; ,yj;jpudpa> ve;jpu> Gifg;glg; gpujpaply; gjpTnra;jy; kw;Wk; 
Vida Clfq;fspD}lhf mDg;GjNyh $lhJ.  
 

 
 

 
 
 


